
New Enhancements in SureSmile January Release
Retainers

SureSmile – Dentsply Sirona 2022



SureSmile® Retainers

SureSmile Retainers are ordered as an 
extension of the aligner treatment to keep 
teeth fixed at their final designed positions
Retainers are designed based on the final 

“R” stage of the treatment after attachments 
have been removed from the patient’s teeth
SureSmile Retainers are made of a thicker 

material than aligners: Essix Plus .040
There will be an additional fee (per arch) for 

each SureSmile Retainer
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SureSmile® Retainers
An “Order Retainers” task will appear on your task list 6 weeks before the end of treatment 
if retainers have not been previously ordered.
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SureSmile® Retainers
Retainers can be ordered after the initial aligner order has been placed. The aligner for the R stage 
will no longer be available for order. Once the Setup & Staging / Staged Models has been approved, 
you will see an “Order Retainers” button.
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SureSmile® Retainers from Refinements
For refinements, you have the option to Approve & Order Retainers before ordering aligners. 
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SureSmile® Retainers

Retainers can be ordered for one or both arches from the R stage in quantities of 1-5. 
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SureSmile® Retainers

Once retainers have been ordered, they will show in the patient timeline similar to how aligners 
show today. 

7

SureSmile – Dentsply Sirona 2022 Impacted: SureSmile Aligner, Ortho & Advanced



SureSmile® Retainers

 The SureSmile team will begin 
manufacturing retainers once they are 
ordered; they are not held until the end of 
treatment.

 Processing times for retainers are the 
same as processing times for aligners. 
Please see chart to the right for a 
breakdown by location.

 Standalone retainers (retainers from a 
new scan and not part of a treatment 
plan) are not supported at this time but 
will be coming in a future release. 
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Destination Estimated # of days 
from Order to Delivery

USA 10
Canada 11
Europe 13
Australia 15
New Zealand 16
Japan 13



Thank You
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